DC Health Benefit
Exchange Authority

Producers Advisory Committee
Meeting Agenda

Tuesday, June 17, 2013, 9:30-11:30am
Offices of the National Association of Health Underwriters
1212 New York Avenue, NW, Suite 1100, Washington, DC
Call-In Information: Dial in: 1-877-886-2640; pin: 87426202

These agenda items will be discussed over the next few meetings, not all in one meeting.

1. Training:
e Review training recommendation as developed with Consumer Assistance and Outreach Advisory
Committee

e Seek input on a 1 year certification process and annual training requirements
2. Discuss Certification requirements for DC Health Benefit Exchange:

Requirements for Resident (DC licensed) brokers:

e Training

e Valid License

e Otherrequired information for posting

Requirements for Non-Resident brokers — discuss possible options:

e Require full training for all non-resident brokers seeking DC Exchange certification

e Require full training for DC licensed brokers, require knowledge of the DC Access web portal, DC
specific programs, and rules as determined by the DC Exchange Authority for non-resident brokers
that are licensed and certified to practice in other state exchanges.

e Require full training for brokers licensed in DC, MD, and VA and require knowledge of the DC
Access web portal, DC specific programs, and rules as determined by the DC Exchange Authority
for brokers licensed in other state exchanges.

3. Discuss ways to prevent steerage to specific health insurance plans

4. Seek input and provide background on IT progress

5. Seek input from committee on the types of on-going support brokers may need during the first year, ex.
Callin line?



